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Financial Result of 2nd Quarter of FY2019 

(Billions of Yen)

Apr. 2017-
Sept. 2018

Apr. 2018-
Sept. 2019

Increase/Decrease

Amount %

Net Sales 167.4 187.3 19.9 11.9%

Operating 
Profit 16.0 19.8 3.7 23.7%

Ordinary
Profit 16.3 20.3 3.9 24.3%

Net Profit
Attributable 
to Owners of 

Parent
10.8 13.7 2.9 27.3%
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2nd Quarter of FY2018  ¥36.0B → 2nd Quarter of FY2019  ¥38.0B （YOY 6%）

Shift to Service-Oriented Businesses

■BankSavior
■MINEFOCUS
■Securities Operation 
Systems
■ORFE

Telecommunications

■Billing Systems, 
CRM Solutions

Financial Institutions

Communication

IT Infrastructure
Management

Core Systems

■USiZE
■AMO Services
■CarePlus

■PrimeTiaas
■Contact Centers
■Desse
■VOiC Finder

■ProActive
■FastAPP
■CELF

Distributors

■ Systems for Omni-
Channeling Approach

■EC total outsourcing
■SUMAKURA
■CHOIS
■Dynamics CRM online

■PrimeDashBoard
■atWill Template
■MR2GO
■Pimacs
■CAE Cloud

Manufacturers

Industry Focus

Platform Services
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CASE）Next-Generation Contact Centers

Contact Center Platform System

Voice 
Platform

Mail
System

……

Integrated knowledge

Contact center operation

・Customer support
・Technical support／Help desk
・Order and repair acceptance

CRM System

Mail

Channel Connector

Chat BotManned chatCall

Zendesk

Selesforce

……

BEDORE

Business consulting

Engines that support the advancement of customer service
（Voice of Customer：Voice recognition / summary, Text mining）

Knowledge data 
base accumulated 
by industry / 
business domain

・Life insurance
・Production

（repair acceptance）

・IT Help desk ,etc.

……

✔ Contact center platform to implement the multi-channel corresponding
to seamlessly ＋ BPO

✔ Knowledge integration backed by BPO experience ＋ Platform utilization

Accomplish 
Customer Contact 

Point Enhancement

SCSK ServiceWare 

Customer
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Promote Strategic Business
-Automotive Software Systems Business-

Mazda Motor Corporation Begins Verification of
SCSK’s AUTOSAR-Compliant QINeS-BSW

Newly Established Mobility Systems segment

Application

Microcomputer

Microcomputer

Software

Microcomputer-dependent

Development AUTOSAR Standardized

Tightly 

coupled
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Global Business Expansion
-Initiatives in ASEAN Region-

Myanmar

Indonesia

Vietnam

Building Strategic Partnerships 
Overseas

Joint Business with Sumitomo 
Corporation (DX)

Indonesia / Myanmar
Establishment of 

New Locations
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Initiatives Aimed the Next Stage of Growth

Initiatives for DX

Core Business Innovation
～Engineering Innovation (MONOKAKU)～

Promotion of Open Innovation
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Core Business innovation
-Engineering Innovation (MONOKAKU)-

Summary of Software Engineering Innovation
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Initiatives for DX
CASE）Total IT Outsourcing Services

Supporting the Shift Our Clients Resource to the Core 
Business by Our Unique Outsourcing Services 

Utilizing SCSK’s Overall Capabilities

Three ”P” Three “Hybrid”

Development / 

Maintenance

Operation

Systems

Total IT Outsourcing Services

Our Knowledge and Know-how
regard of On-Premise Service for Clients

clients On-Premise

clients

Core Business

clientsOn-Premise

Service Integration / 

Management
Promote Service 

Utilization

Remote

Operation

SCSK’s Process

Standard

Abundant

IT Management

Services

SCSK’s Service Manager
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Promotion of Open Innovation

Plug and Play

Presidio SCSK Digital Fund

HAX Tokyo
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Conversion of Minori Solutions Co., Ltd. 
into Wholly Owned Subsidiaries

Management Measure
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FY2018
(actual)

FY2019 
(Forecasts)

Increase/Decrease

Amount Change(%)

Net Sales 358.6 380.0 21.3 6.0%

Operating
Profit 38.3 41.0 2.6 6.8%

Ordinary 
Profit 38.6 41.0 2.3 6.1%

Net Profit

Attributable to 
Owners of 

Parent

27.8 28.0 0.1 0.4%

No Change from Initial Forecasts

(Billions of Yen)

2nd Quarter of Fiscal Year Ending March 2020

Consolidated Financial Forecasts
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Create Our Future of Dreams
We create our future of dreams

by establishing value
based on our customers’ trust.
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Disclaimer

・ This data is intended to provide information about the Group’s
performance and business strategy and is not intended to solicit the
purchase or sales of shares in Group companies.

・ Estimates, targets, and outlooks included in this report are forward-
looking statements based on information available as of the date of
publication. Results and outcomes may differ materially from the
forward-looking statements and no guarantee is made that targets
will be reached. All such statements are subject to change without
notice.

・ SCSK cannot be held responsible for losses resulting from
information contained in this report. This report should not be
reproduced or retransmitted without authorization.


