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RERT. BT N—TOEERVT L —TEEBRICETHERORUEBNLLIZLDOTH
Y, BHRULBHTIL—TLXHOBRXDOBACTHEZEZT LD TIEHYER A RARARRY
BERONBICIE, FFROEEICETIEROCFAZOEREBHIHLAHYFIA. Chod
1ERIE. ERMERR RO BHOHIFICE DD TERINTEYET Lo T TOER - EREHNR
THLDTIIAL TSR, FELRLICERSNSENHYFET . REHFADHERELCLINVE
PEREFIOVTEH, AHBE—UBEREZEVERA T REHOEMTOER., GXEFETHA
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ERARHEE

GEHD (84 {8F)
[ 2010/3 2011/3 HIALE =
55 LR 1,166 1,075 A90 LHE TS EEZOEEMERVIRMIRIZEY B
LTI 529 328 | A200 | A37.9%
FELHFIZEE®) 31.2% 23.4% A7.8%
R R U — SR 487 958 | A229 f_%ﬁ J;;E};gi%%ﬁﬁéﬁgﬁgﬁ;E%uyzo%m:ﬁaAéfmw:;éﬁu;ﬁl:nm EBRTHL
EERR 41 70 28| 67.7%
EEZE-2H0)) 2.5% 5.0% 2.5%
BN 20 24 3
BRI 33 62 28 LU, BRI S BRI S S20{EFDBME |
BEF 29 32 3| 12.2%
REFIIEERG®G) 1.7% 2.3% 0.6%
1 51 FI 35 16 3 A12 B, REAWS SRS RES RS B LR RARSEH L
EEFIEES 640 148 | A492 BIHE, EICFBETHEEEMBBEAEH L, LY IS EERBIBREH L
BEFARMLHMBRLR) A595 A1 483 -
YN A5 A35 A30 BHORHABRBYCHL-BERS AR £
LEAMERK(A) A591 ATT 514 -
LR RER(A) (%) A34.9% AB5%|  29.4%
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EERENRRO)

(Bf:{8M)
[ 2010/3 2011/3 RITHALE "E
RENEE 1,929 1,025 A904 A46.9%
BHERUES 452 499 47
ZWMFERRUGEEE 233 230 A2
HimEEZ 84 89 5
e 39 - A39 RUFr—% o S EEHEIBE A AR
Tl ENEE 21 19 A1
RARE AR 32 - A32
EHEME 222 173 A49 B {HEEDO R
MHECHTIERS 265 - A265 j
EHRCHI DI —T T E 102 B ENTY: > ESBEMECLIES ¥
S RIH 1 BERRE HE 245 -l ams
BEREAE 28 27 Al
ZDith 287 92 A194 v,
g 4 A8T|  A108 A20 SRR 3 R3S DR ME k
EE & E 747 782 35 4.7%
AREEEE 264 232 A32
RMRUEEY (58 133 122 A1 > IABEWMECLIED ¥
Tih 88 75 A12
20kt (088) 42 33 A9
EBEEEEE 54 22 A31
oOhA 2 - A2
ZDith 51 22 A28
BREZTOMDEE 428 527 99
AR S 310 411 100 EXBABMESNOORE, EEBACLHEM 5
ALEEER 23 17 A5
BEREAE 5 53 37
ZDith 81 48 A32 ISR ERRICKSEL F
342 A3 A3 A0
BEAG 2,677 1,808 A868 A32.5%
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EERENRER(2)

(B M)
2010/3 2011/3 RIHALE ]
RBAE 1,506 1,129 A376 A25.0%
B 66 53 A12
1EREE T EOFHET IS - 217 217 1—OFRBEREEI 2011 EFREAR S-DETE/N SRS
EHEAS 109 100 A8
FIENBLE 11 8 A3
h—FFEYE 531 578 46 TYRAFh—RRITE it
E554% 37 39 1
BEHES554% - 0 0
BIR%E%SI LS 0 0
HAXICBIAN—T/ TR R 10 A10
SEAEICHITHIEAMEIAE 191 - A191 —  EEEEHERICLIED
A EICHTAAYERUZARIES 359 - A359 J
Z0ith 188 130 A57
ExaE 1,006 568 A438 A435%
Pk TR ALE 567 350 A217 1—OFREMRAHEH 201 1 EBHIE DR B1-0 1 FRNRE
EHEAS 400 198 A202 EAS DEF
BEHATEI LS 1 1 A0
BEERESEEILE 0 0 0
Z Dt 35 18 A17
BAEEDERFS 6 - A6 |  A100.0%
|¢RERRS EEERS 6 - A6
aESH 2519 1,698 A821 A32.6%
HEEX 104 58 A45 A43.6%
aAE 962 978 15 ACAL YRR A Y& B EOEFTE T RIMEITHEIC L DB R AT
BERFIRE 537 553 15 ACAAUNR A VIZ LB E6E TP RIEITIEIC L DI FET
RIS EIRE A1394|  A1472 AT7 L HIGIB K AT
EECE N A0 0
OO BIERSRIE 2 0 Al
|z Dt S ST E A S 2 0 AT
PR T RE 4 2 AT A36.7%
LEBIES 46 48 1 2.9%
M ESE 158 110 A47 A30.1%
aEmEESs 2,677 1,808 A868 A325%
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EfEt 7 AUMER

(B JAM)
py 242 2010/3 2011/3 ]
1 2 3
1Q 2Q 3Q 4Q T - [ EmmE 4Q [ mEREE
i 41,871 42,732 38,766 46,147 32,602 A22.1% 35,563 A16.8% 33,236 A14.3% 38,994 A15.5%
BT —EX 37,493 39,495 36,407 43,063 33,484 A10.7% 36,633 AT.2% 34,488 A5.3% 40,561 A5.8%
BPO 7490 7543 7570 7842 7463 A0.4% 7617 1.0% 7837 3.5% 8251 5.2%
TeRSATR 8677 9,030 8,832 9,446 7438 A143% 7697 A14.8% 7742 A12.3% 8,129 A13.9%
DE AN 21,326 22,922 20,004 25,774 18,582 A12.9% 21,318 AT7.0% 18,908 A5.5% 24,180 A6.2%
FIRAED—F 723 714 761 992 959 325% 332 16.6% 882 15.9% 919 A73%
Zoht 6,340 5658 4434 4931 261 A05.9% 193 A 06.6% i1 A99.7% 6 A99.9%
EEXIFEH A2.687 A3,136 A2.836 A2,839 A2.102 = A2.105 = A2.i46 = A2.493 =
EENEXFEEBRXQD) A13,398 12,867 1,428 3,189 68 - 2,123 A835% 1,399 A2.1% 3414 7.0%
CRIZEER) ()R % (BB E) (A)E) A32.0% 30.1% 3.7% 6.9% 0.2% 32.2% 6.0% A24.1% 4.2% 0.5% 8.8% 1.8%
BT —EX 784 2529 3416 4664 920 17.3% 2,780 9.9% 2,116 A38.1% 4,157 A10.9%
BPO A390 63 513 304 108 = 32 A48.4% 4 A97.2% 368 21.2%
TeRSATR 309 350 745 537 281 A9.2% 561 A33.9% 399 A46.5% 652 21.5%
DEEINE] 865 1,616 2,157 3,823 531 A38.6% 2,185 35.3% 1,702 A211% 3135 A18.0%
FIRAED—F 66 69 52 43 165 149.7% 172 148.7% 161 208.2% 57 30.0%
Zohe 12,448 11529 A767 A529 A129 = A102 = i = A3 =
EEXIFEH A1,801 A7,260 A1272 A989 A888 = A726 = A880 = A795 =
BEAEX IREREA) A12,798 12,047 1,339 2,297 105 - 353 A97.1% 1,094 A18.3% 1,722 A25.0%
LEBHEEQ) A14041 | A44,606 A126 A436 8331 - 516 - A922 - 966 —
RET 2010/3 2011/3 ]
1Q 2Q 3Q 4Q [ — fC—— S I 4Q —————
RT4E R AL AT4E R AL RT4E R AT R
wEm 41,871 84,603 123,370 169,518 32,602 A22.1% 68,156 A19.4% 101,393 A17.8% 140,387 A17.2%
BERY—EX 37,493 76,989 113,396 156,460 33,484 A10.7% 70,117 A8.9% 104,606 A7.8% 145,167 AT.2%
BPO 7490 15,033 22,603 30,446 7463 A0.4% 15,081 0.3% 22918 1.4% 31,170 2.4%
TRRSATE 8677 17,707 26,540 35,986 7438 A14.3% 15,135 A14.5% 22,877 A13.8% 31,006 A13.8%
AT LE% 21,326 44,948 64,252 90,027 18,582 A12.9% 39,901 A0.8% 58,809 A85% 82,990 AT.8%
FJRAEH—F 723 1,438 2,199 3,192 959 32.5% 1,791 24.6% 2,674 21.6% 3594 12.6%
Z0h 6,340 11,999 16,434 21,365 261 A05.9% 455 A 96.2% 467 A97.2% 473 A97.8%
BERITEH 2687 A5823 A8660 | Aii499 A2.102 = A4208 = 6,354 = A8.848 =
EEFEXEZEERAQA) A13,398 A4T7 986 4176 68 - 2,192 - 3,591 264.0% 7,005 67.7%
(RIZER) R IF BB (A)E) A32.0% A0.6% 0.8% 2.5% 0.2% 32.2% 3.2% 3.8% 3.5% 2.7% 5.0% 2.5%
BERY—EX 784 3,357 6,779 11,444 920 17.3% 3,701 10.2% 5817 A14.2% 9,974 A12.8%
BPO A390 A327 186 490 108 = 140 = 155 A16.6% 523 6.9%
TRRSATE 309 1,159 1,911 2,448 281 A0.2% 842 A27.3% 1242 A35.0% 1,894 A22.6%
AT LE% 865 2524 4,682 8,505 531 A38.6% 2717 7.6% 4,420 A5.6% 7555 AT1.2%
FJRAEH—F 66 135 188 232 165 149.7% 337 149.2% 499 165.6% 556 139.0%
Z0h A12.448 A918 A1.658 A2187 A129 = A231 = A230 = A234 =
| [EEXRIF£3 A1,801 A3,051 A4322 A5312 A888 = A1615 = A2.495 = A3.291 =
BEAEXIREREA) A12,798 AT751 621 2,919 105 — 459 — 1,553 149.9% 3,276 12.2%
LHHERQ) A14,041 | A58617 | A58743 | A59,180 8331 - A7815 - 8,737 - A7.770 —
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(B4I:{EM)

O RERE®
2010/3

2011/3

(B4I:{EM)

RIS LE

742

807

8.8%

X REEE . FRY—ERITEITHEEE

2010/3 2011/3 ATHALE
1,602 1,581 A1.3%
X SR, ERY— R BEMEIE,
O HiEE (B EM)
2009/3 2010/3 2011/3
2QREt 71 25 14
BEHA 204 46 42
O REEHK (BfE: A)
2009/3 2010/3 2011/3
2Q3k 11,019 10,925 8,971
EHA 10,756 10,509 8,755

O Bifi{EH (B {7 {EM)
2009/3 2010/3 2011/3

2QRE 32 27 22

EHA 70 56 45
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ERRRERE RV BHEFPE (BTAVN)

(BAL-{EF)

2011/3 2012/3F% %8
i = (2 AE i = 2 TAE

EHRY—EX 1,468 98 1,482 109

BPO 313 6 356 6

TRRT AL 311 17 386 33

VAT LBAF 842 74 740 69

TYRAFA—R 35 5 33 5

Z 0t 14 A32 - A38

HE A115 AT A96 A2

EERE 1,403 70 1,420 73
BEES | | — | 5.0%) | — | 5.1%]

X BRI AUMI BMAEER—Z,

BL. EELTYL—TADY—ERREEITOTVDIMCSKY AT LAY R AV MR UPMCSK=T7 a7 Y AT LAD T L& TR
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EEREHR  E0ER

(et EHA)
2007/3 2008/3 2000/3 2010/3 2011/3 |
= 245,981 239,695 206,099 160,518 140387
HEFERITEEIBE(A) 29,004 19,256 A123,066 4,176 7,005
BEFIE LB RIBEA) 30,810 20,634 A122,479 2919 3276
S MR 285 S 1 2 MBS (A) 8,679 1,272 A161,529 A59,180 A7,770
BEAXE 72,790 73,225 73,225 96,225 97,811
BT ITH) 74,288 70,548 80,257 125712 149,731
i 208,775 185,495 25,247 15,807 11,054
waE 577,294 550,054 363,931 267,749 180,862
1HE S YRR (D) 2479.33 2317.18 251.40 A241.34 A23413
y,*if';%ﬁ_ﬁﬁgg%é £ (AYE) 117.35 17.34 A2,097.39 AT720.62 A61.26
?ﬁ;ﬁ%*’lﬁzx‘iﬁﬁ@é%g(m(%) 5.5% 3.7% A26.8% 1.1% 1.9%
BEEA 184,186 163,473 20,176 10,660 5,042
BEEALE®) 31.9% 29.7% 5.5% 4.0% 3.3%
(%(%%x% IEEXEEEARBREAIN 4.8% 0.7% A175.9% A383.8% A93.6%
B2 24 M ) 34.1% 230.7% - - -
?gir;ﬂag@(%) 1.6% 1.7% - - -

X MEEFBEROA) = (BEMR+IILFR) ~ (HH+HHRKEE)/2) x 100
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